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DQG GWARRORU P IO \RILLP XS

QWH\DP HVDXPHSDQ KHDW RXUEXWHULO D VP DVDXPHSDQRYHUP HAXP : KHQ KRWDGG \WH JDUE VIEHY DOG
IRVHP DIV 6WIDQGOWARRNIRU P LOXWV XQWDI DUE VIFHV KDYH EURZ GHGMDIKW® 5HP RYHITURP KHDWDQG
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P 1L \WUH DQG JDUIWMK WHVTXDWK Z W \KHVH ™ RIVS\WUL
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* WDVHD OUHGHHS EDNQJ @WK ZHXVHGD  TXDWEWDMHI EXWDVTXDUH  EDNQJ QWK RURYDO
QK ZIODOR Z RN DQG DG WH VIRV 1Q FRIFHOAE ALFBN RUD VSILDOMBMDY [URP \MH RXMGH DQG
ZRINQJ ((Z DG SDANQJ DVWKW® DV SRME®! I \ RX 110G\ RX GR QRMKDYH HORXIK \iZ HHVSREMZ
\ RX FDQ SOFH VRP HRXP EBIGXS DOP IOXP IRAQWH FHOMUMRNHHS WHP XSUIKW
&RYHUZ MY D @5 RUDGP QXP IRADQGEDNHIRU P IOAMY +RZ BQ) ZIOEHSHIGROKRZ GHOVGBA
SDANHG\ RXUEDNQJ QWK IV | WY TXIWM GHOVHD SDRNHG HIWRQ\WH GQIHUMCGH

IXDXSWHKHDAR ~— GHIUHHV) DKBHKHW — &HOIXV DQGXVH RYHQP W/ R FDUH X@ WP RYH
\WWH QK 1URP \WH RYHQ DQG UHP RYH \WWH FRYHU

6SWD. RUELXVK \WH VZ HHAWEREMZH Z MY DEAMRCDARO, 1 \ RXG@NH VSUQNBIVRP HP RUH YHIDQ

SDUP HVDQ FKHAVH ROVRS

5 HMUD VR WH RYHQ DQG EDNH XQFRYHUHG I RU P RUH P LOXWY XQUMDKH FKHAVH LV P HIMG DQG D
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EHWQEHU 6 HYH DQG HOR
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UHRP P HQG JHWI) P RUIHWWDO\ RX QHHG DQG XMQJ WH GHVRYHY 1O DORWHZ D\
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\WMQEHUDQG WH UEH IV VRWDQG FUHDP \ - 7DVild DQG DAMWYWVHDVRQQ] 1L GHRHWADY
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RHHWE SIHAQ) ZIWWHYR DIRNRUMKDLS NQUH ) RUINRUNQLH VKRX@ JGEH HDVO® \WURXIK
SREMR Z KHQWH. DUH GRQH &RRNIQ) WP H Z LOGHSHQG RQMI HR FXEHV
. KHQFRR\HG QDO SRV RYHUD FRDQGHUIOWHMON ' RQRAIOH 7RW JHO® \R WP RYH H FHW
P RMMUH 7KH GUHUWWH VSXGV \WWH EHWMU
2 YHUP HAXP KHDWP HOEXWHURUKHDWRIOQVDP H VDXPHSDQ XVHG R FRRN SRV
$QG.JDUIF DQGFRRNIRU VHRRQGV
$QG EURW DOG ICRFUHDVH KHDWR P HAXP KLIK : KHQEURM FRP HV\R D EROGZ HKHDWDQGMP P HU
IRU PIOAM
$QG SRRV VDOVDQG SHSSHUMR WH KRAEURW DQG WP DVKIQJ Z WY SRR P DVKHU 0 DVK \R
GHMUHG W] \WUH EHQJ FDUH XOCRWR RYHUP DK
&KH -RHOV/ 7ISV
<XNRQ JRT SRV FDQ EH VXEVMMMG | RUKWHW RUD FRP EICDWRQR ERWM
3REMHV DUH FRRNHG DWD VP P HU DV ER@R) FDQ BDG R Z DMIR] IHG SIHAHY WDWDODSDW
2 YHUP DWKIQJ Z LOXSWMUH WBK JUDQXBN Z KIEK URVXEOVIQIXP P\ SRV | \ RX SUHHUP DWKHG
SREMRHV \WDWDUH VP RRW DQG FHDP \ W EHVWR XVH D UFHURUIRRG P IO SURFHW \IWH SRRV
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1 P DNQJ \WH VDXPH DXKHDG R WP H NHHS THIQVKHG VDXPH LOWH UH UTHIDRU %4100 R URRP

\WP SHIDWUHEHRIHEDNQ) : KHQJHWD) WDG R HDWSRXUWH VDXFH LOR D FDWHIRBI AWK $GGWH
FRR\HG SDWD 6WMRP I[ ZHDERHIZIN O HYR IROYDNHIQDORHOSUHKHDMG\R — GHIUHHV

) IRU P LOAMY XQUKHDMG \WURXIK
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CRWR UHP RHWR P XFK ONXIG I URP \WH VDXFH

6\ADLQWIURXIK D 11GH P VK \VMDIGHULQR DCRKHUVDXPHSDQ SUAWMQI RQRQY JHQ® R H \WDRW
\WHUMEHV
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5 HMD IV VP HAXP KHDWDQG UHGXFH XQUIUDY FROW\WH EDANR D VSRRQ DERXW
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QDP HAXP \ROWHM] HG\VDX EICH DOQIWHAHON H FHSWRUWH
AUDCEHUIHY %41Q) VR DMP P HURYHUP HAXP KHDW2 GRHVXP P HIQ) DGGWH
ADCEHUHY 6P P HURU P IQXAOMY MIKQ) RAFDVRCDE 1 RM W/ QRUP DORUWH
UDCEHUIHY \R SRS Z KU 5HP RHIURP KHDWDQG URRP

WP SHIDMUH 7UDQVHMR D VWRIDIH FR DQG I X@® FKIOIQWH IUGIH 1 RM 7KH
VDXFH Z LOKMENHQ DV IWFRRY GRZQ  ( QR

7KLY UHASH 1V SHIHPWEHADXVH MY D 1XQ VSIQ RQ SOIQ FUDGEHIY VDXPH DQG FDQEH
PDAHXSWR @\ VIQDGDGFH ,I \RX GROWINH\SIE, MWBDYH RX\VYKH DDSHCRY
DQG\ RX-@KDYH WH SHIHPASOIQ FUDGEHIY VDXPH A/ DOR JUHDWDV BIVRYHLY RQD
EUHDN DWARDVAD \WUNH. VDQGZ LIFK |RUQRK. RUSOFHG RQ FKHAVH DV D SUH QQQHU

DSSHYHU




7] 11 X456 7X JINRK

-RKM HM RXWV
e  &XS'IFHG: KIM2QRQ 0 $3/( UB77(5
e ' IFHG6ZHAVBRBRV
e ' IBHG: KIMM3RDWR e 0 &XS0 HIMG3OQWN
e ' IBHG$SSH YDVHG YoM
. EXSO HIMG3OQWOWHG « 7EVSO DSBIG\LXS
O/
.  7E\S3RXQY 6HDVRQQ 7233,1* 6
e /HDYHV) UMK 6DIH
e 7EVS 1 XWAMRCDGHDWY e 0 &XS3RPHILDCDM
e &XSE&RR\HG/ HOMY 6HHOV 5(&3( %< * $96,(//( 5(<(6
e 0 &XS' UHG&DCEHUIHY e 0 &XSOHIDQ #21(*5($79(* $1
e 6 &XSVERR\HGTIWL 0 D.RQCDVHRU+XP P XV
SERBUHG A XIQRD BIDQ' HWMQ]
e 0 &XS&KRSSHG* IHQ e 7EVS&KRSSHG* UHHQ
2 QRQRUBKLYHV 2 QRQRUSKLYHV
( M GABRW

6 HAKH RYHOWR ) VR SUHSDUH VIR EDNH \WH 6\ 1 LQ)

QD @UH SDQFRDWH 3REBMWHY 2 QRQV DQG$SSBNV 1Q 2 LOQKWMRIDO HOWVDQG 3RXG
6FDVRAQ

O/ONH \WH 3RBVR $SS®I P ([ \MUH RQD FRYHIHGEDNQI VKHHWDW ) IRU P IQAMVRU
XQM) RX FDQ SIHFHWHP ZIW DIRN

0 HYBOQNOVHS YAMAIDQG FRP ELCH IMZ MY 0 DS®I6\ XS IODP HAXP ERZ OR P DNHWH

0 DSGI YN

&RP ELQH\WH EDNHG 3REMR P ([ \MUH Z I \WH FRRAHG GIOIE ' UHG &UDCEHUHY JUHHQ
RQRQV FRRNHG 4 XIQRD DQG SRXUWH 0 DS®I YAMAUORWH P LLMUH 0 ([ HYHYWIQ) RIHKHU
XQMDOR \WH LQI UHAHQN DUH IQFRSRIDMG

* DUQVK WH VM TLQ) Z W T UHVK SRP HIUDCDWIVHHGY D QUL BIR FUHDP VDXFH DQG FKRSSHG
JUHORQRQ



, IMFOSEWM V' EYRFY |V

-RKM HM RXW
. : KRBI&DXQGZHJ e 0 )UK -DDSHR
e 0 ICFHG5HG3HSSHY 6 e 0 &XS) UK YDMO

&XS e &XS)UHKO IQN
e YB77(5 +(5%6$8&( e &XSV) UK 6SICDK
e OICFHGYIMObB &XS e 7BVS 1 XWMRDHDW
e OICFHG3DW®A 7BV e  7EVSOHIHEEGI%RN
e 0 HIMGOHIDQYXWMURL2IO o 6DODQG3HSSHMR 7DViM

7TEV
. ODSBIB\XS 7EV &5,63< &+,& 3($6
e ' IRQO XVIAG 7BV e &XSVERR\HGEKIFNSHDV
e 6DUDQG3HSSHMR7DAM  «  7EVS2IARUI0 HIMGOHIDD  (ERIEZIE NG
O/ #21(*5($79(* $1

63,8<*5((1 +80 0 86 e  7EVS3RXQY 6HDVRQQ
e &XS3MO+XP P XVRU RUS@BXLBRVHY 6 HDVRAQ)

&RRNHG &KIENSHDV e  7B\S6P R\HG3DSUND

( M1 GABRW

BHWHRHOWR ) 1QSUHSDUDMNRQ R EDNH WH &DXQEZ HUDQG &KIENSHDV

&KRS Rl WH H FHW JUHHQY RQ WH FDXQGZ HUDQG YROMH Z KRBIFDXQGZ HIQKRWZDMURU P IOV
QODERZCP Il VRIHKHMH P IGFHG EDMOP IGFHG SDWGBA P HIMG YHIDQEX\WHU P DSBIVE XS ' IRQP XIS VDDV
DQG SHSSHMR VMM &RP EICH HYHY\MIQ) \RRIHWHZ HOW P DNH WH EXVWHUKHLE VDXFH

&RDVWKH ERGBIG FDXQGZ HIQ EXAMMUKHUIE VDXPH RQDIGHY 0 DNH VXUH VR JHAQWH ERMRP  DQGLQDOR \WH
FUHVIERV

OONH WH FROMG FDXQ®Z HURQ WH ERARP LDANIRU P LOXWV RUXQADWWY 1 XED VRVWD@KH Z D WURKIK 3010V
ROP RHR WH EXWHUKHUE VDXFH KDIZ D, \WURXIK URDWILY \WH FDXQ®Z HU

0 D\HWHRIVS\, FKIENSHDVE\ FRP E1IQQ) WH FRRNHG FKIENSHDV ROSRXGN VHDVRQQ) DQG VP R\HG SDSUND DOQD
ERZ O/R P DNH VIXUH WH FKIENSHDV DUH I XQ@ FRYHIHG IQWDVRQAQ) YONH WH FRDWG FKIENSHDV RQ D FRYHUHG EDNIQ)
VKHAWDW ) IRU P IOV DQGP [ WHP \RIHWHUZ MY D VSDMO KDY D WIURXIK URDWLY

1 H WQD EGQEHUP DNHWH VSR, JUHOKXP P XVE\ FRP EIQQJ KXP P XV NM@SHKR EDMOP IQMSICDRK QXWMRCDO
\ FDWWHIHIEE®! EURM VDBNDQG SHSSHUMR VMM DQG EGIQG XQMDP RRIM DQG FUHDP \

O/ \WH SOW  LIAZ MY D @ HUR VSIE, JUHHQKXP P XV WHQ DGG RQWH Z KRBI IRDWMG FDXQGZ HU VSUCONBIRQ
URDVIMG FKIENSHDV DQG P LCPHG UHG SHSSHWY

61Q) \RXAUVRY ' R\ RXUGDCHH 6SHDN\ RXUMIKWW DQG I HDVWRQ LY URDVMG FDXQ®Z HU



